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SERVICE PROVIDER 
ORGANIZATIONS PUBLISH E- 

SERVICES IN A PREDETERMINED 
FORMAT (E.G., AN E-SERVICE 

DESCRIPTION OR DATA SHEET) 
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CLIENT ORGANIZATION EMPLOYS 
A DISCOVERY AGENT TO FIND 
PROSPECTIVE E-SERVICES 
BASED ON ONE OR MORE 
SEARCH PARAMETERS 
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DISCOVERY AGENT PROVIDES 
PROSPECTIVE SERVICES THAT 
SATISFY THE SEARCH 
PARAMETERS 
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CLIENT ORGANIZATION UTILIZES 
THE CLIENT AGENT TO 

PROGRAMMATICALLY CONNECT 
TO THE SERVICE PROVIDER 
SERVICES BY EMPLOYING A 

PROTOCOL THAT IS COMPATIBLE 

WITH THE E-SERVICE PROVIDER. 
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FIG. 3 
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